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Tom tit: Tri tué nhan tao, ddac biét la cac mo hinh ngon ngir I6n (LLMs) dang ngay cang
chimg to tiém nang to lom trong linh vuc gido duc. Bai bao ndy kham pha cac g dung
tiém nang cua viéc sur dung prompt (lénh nhdc) véi ChatGPT trong méi truong day hoc
dai hoc. Cac irng dung chinh bao gom hé tro gidng vién chudn bi noi dung bai glang, tqo
bai tdp va danh gid sinh vién, ciing nhir ho tro' sinh vién trong qud trinh hoc tdp va nghién
cieu. Bai viét ciing thdo ludn vé nhitng thach thire lién quan dén tinh chinh xdc, dao dirc,
khd nang tié}? cdn va sy phu thudc vao tri tué nhdn tqo, d‘&ng thoi dwa ra mét s6 can nhdc
cho viéc tich hop hiéu qua céng cu nay vao giang day dai hoc. Viéc swr dung prompt hiéu
qud véi ChatGPT c6 thé giip ndng cao hiéu qua day va hoc, cdi thién trdi nghiém hoc tdp
va giam tai cong viéc hanh chinh cho giang vién.
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1. PAT VAN DE

Trong bdi canh phat trién manh mé& cua cong nghé 4.0, viéc g dung cac thanh tuu
khoa hoc k¥ thuat vao gido duc 1a mot xu thé khong thé dao nguoc [6]. Tri tu¢ nhan tao
(Al) d3 va dang mo ra nhitmg co hdi méi trong gido duc, giup ning cao chit lwong day va
hoc ciing nhu t6i wu héa cac quy trinh [1]. Dac biét, s xuat hién cia cac mé hinh ngdn ngit
lon (LLMs) nhu ChatGPT da thu hiat su cha y 16n. ChatGPT c6 kha néng tao ra cic cudc
tro chuyén tu dong va tra 161 cac cau hoi vé nhiéu chu d¢, linh vuc khac nhau, thdm chi
dong vai tro nhu dong tac gia trong nghién ctru khoa hoc [6]. Cong cu nay c6 thé sang tao
nén da dang cic cau tra 10i cho cing mot ndi dung, gitp ngudi hoc ¢d quyén chon loc
nhirng dap an phu hop véi ban than. Trong mai truong dai hoc, noi viéc nghién ctru khoa
hoc va giang day chuyén sau dong vai trd trung tam, tiém ning ing dung ciia ChatGPT,
thong qua viéc str dung cac prompt hiéu qua 1a rat 16n. Bai bao nay s& di sau phan tich cach
giang vién (GV) va sinh vién (SV) dai hoc c6 thé tin dung prompt ChatGPT dé cai thién
cac khia canh khac nhau ctua qua trinh day va hoc.
2. NOI DUNG
2.1. Mt s6 1y thuyét co ban

Al trong giao duc (AIEd) di duoc phat trién theo hudng linh hoat, toan dién, c4 nhan
hoa, hap dan va hiéu qua. Cac dang thirc Al hd tro gido duc bao gdm gitip ca nhan héa 16
trinh hoc tap, da dang hoa cach thirc truyén tai noi dung, tro 1y ao cho GV va SV (chatbot),
hé trg kiém tra danh gia va tich hop vao quan ly hé thong ha ting gido duc [1]. Chatbot
dong vai tro nhu céc tro ly, giip GV rat nhleu cong viéc don gian nhung lai tiéu ton thoi
gian nhu truyén tai kién thirc, giai dap thiac mac, luu trir thong tin, theo ddi qua trinh hoc
tap ciia SV. Viéc st dung chatbot giup GV c6 thé dé dang tim kiém thong tin cling nhu dat
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cau hoi lién quan dén bai hoc dé mang lai nhitng thong tin chinh xéac trong thoi gian ngan
nhat [5]. ChatGPT la mot trong nhiing tng dung Al tao sinh ndi bat. Nghién ctru cia
Sharma va cong su cho thay day la mot AT gop phan nang cao hi¢u qua hoc tap bang cach
gitip ngudi hoc tra 161 cau héi vé nhidu van d& khac nhau, cung cap cho ngudi dung nhiing
y tuong tht vi, tir d6 néng cao hiéu qua hoc tép truc tuyén. Khao sat SV dai hoc cua
Castillo va cong su ciing cho thdy ho thich trao d6i voi ChatGPT vi cong cu nay co kha
nang cung cap nhing cau tra 101 truc tiép, duoc 1ap trinh v6i mot tap hop cac ngudn thong
tin cu thé va cac quy tic dé tao ra nhirg phan hdi cho timg cau hoi.

Trong khoa hoc gido duc, vige img dung cong ngh¢, dac biét 1a tri tué nhén tao (A,
can dugc dit trong khung 1y thuyét vimg chac nham dam bao khong chi d6i méi vé cong cu
ma con nang cao hiéu qua hoc tap. Mot s6 tlep can ly luan co thé soi sang cho viéc sir dung
prompt ChatGPT nhu:

Thuyét kién tao (Constructivism): Theo Piaget va Vygotsky, ngudi hoc chu dong kién
tao tri thuc thong qua trai nghiém va twong tac xa hoi. Prompt ChatGPT cé thé dugc xem
nhu mdt phuong ti¢n kich thich nguoi hoc dat cau hoi, tim kiém thong tin va ddi thoai, tir
d6 xdy dung tri thirc méi. Viée thiét ké prompt pht hop gitip tao méi truong hoc tap “ving
phat trién gan nhat” (Zone of Proximal Development — ZPD), noi ngudi hoc nhan duoc sy
hd trg vira du dé phat trién ning luc cao hon [14] [16].

Hoc tdp trdi nghiém (Experiential Learning — Kolb): Ly thuyét nay nhan manh chu
trinh hoc tip qua trai nghiém — phan tu — khai quat — van dung. Prompt ChatGPT c6 thé
dong vai tro “tinh hudng trai nghiém gia lap”, tir @6 khuyén khich sinh vién suy ngam, d6i
chiéu kién thirc, va ap dung vao thuc tidn. Vi dy, yéu ciu ChatGPT mé phong mét kich ban
nghién ciru khoa hoc hodc mét tinh hudng nghé nghiép s& gitip sinh vién rén luyén niang luc
phan tich va giai quyét van d& [7] [12].

Khung TPACK (Technological Pedagogical Content Knowledge): Dé tich hop cong
nghé hiéu qué, gidng vién can phdi hop hai hoa ba yéu t6: noéi dung (CK), phuong phap
(PK) va cong ngh¢ (TK). Viéc str dung prompt ChatGPT doi hoi giang vién khong chi nim
16 chuyén mén va phuong phap ma con hiéu cach thirc Al tao sinh hoat dong, tir d6 khai
thac cong cu nay dé 1am giau ndi dung day hoc va d6i méi phuong phap giang day [11]
[13].

Mo hinh SAMR (Substitution — Augmentation — Modification — Redefinition): Prompt
ChatGPT c6 thé dugc dinh vi & nhiéu murc d¢: (i) Thay thé (Substitution) — ding Al nhu
mot nguon tra ctru thay cho tai liéu truyen théng; (ii) B6 sung (Augmentation) — cung cp
phéan héi tirc thoi cho ngudi hoc; (iii) Piéu chinh (Modification) — thiét ké hoat dong hoc
tdp moi nhu md phong, tranh bién véi Al; va (iv) Tai dinh nghia (Redefinition) — tao ra
nhitng trai nghiém hoc tép chua ting cd, vi du nhu 16p hoc o twong tac theo kich ban Al
[10] [15].

Siéu nhan thiec va tw duy phan bién (Metacognition & Critical Thinking): Prompt
ChatGPT c6 thé duoc sir dung nhu cong cu rén luyén siéu nhén thirc: sinh vién tu dat cau
hoi, so sanh cau tra 1oi tor Al vdi nguén hoc thuét, va diéu chinh cach tiép can. Viéc nay
thiic ddy ning luc phan bién, giam nguy co 1€ thude thu dong vao Al [8] [9].

Tom lai, co so 1y luén cho thy viéc khai thac prompt ChatGPT khong chi la ing dung
k¥ thuat ma con phai gan vGi dinh hudng su pham r rang. Day la nén tang dé cac dé xuat
cac ung dung va dugc trién khai phu hop, vira dap tng yéu cau d6i méi day hoc trong ky
nguyen s, vira dam bao phét trién nang luc cdt 16i cho SV.

2.2, Ung dung Prompt ChatGPT trong day hoc ¢ dai hoc
Viéc sir dung cac prompt phtt hop cho phép ngudi dung khai thac tdi da kha ning cua
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ChatGPT. Trong day hoc dai hoc, prompt ChatGPT c6 thé dugc tmg dung trong nhiéu hoat
dong khac nhau cho ca GV va SV. Dé thiét ké prompt hiéu qua can tuan thi mot s6 nguyén
tac co ban nhu sau: (i) RS rang va cu thé; (ii) Cung cip bdi canh; (iii) Xac dinh vai tro; (iv)
Dinh dang/d6 dai mong mudn; (v) Yéu cau kiém ching va tu duy phan bién.

2.2.1. Hé tro GV

GV c6 thé st dung ChatGPT dé giam tai cong viéc hanh chinh va tap trung vao viéc
giang day tuong tac voi SV.
2.2.1.1. Lap ké hoach bii hoc va tim kiém théng tin

GV c6 thé str dung prompt dé yéu cau ChatGPT 1ap ké hoach bai hoc chi tiét. ChatGPT
¢6 kha ning nghién ctru va thu thap ndi dung ciing nhu lién két ¢6 lién quan cho cac bai
hoc, gitip GV tiét kiém thoi gian nghién ciru.

Vidu:

1/ ““Provide me with reliable sources and information on the topic of [topic] for my
upcoming [subject] lesson”.

(“Cung cap cho t6i nhwng nguon va thong tin dang tin cdy vé chii dé [tén chu dé] cho
bai hoc [tén bai hoc] sap t0i cua toi.”.)

2/ “Provide me with a lesson plan template or a suggested outline for teaching the
topic of [topic] to [grade level] students”.

(“Cung cdp cho t6i mau gido dn hodc dé cuong goi ¥ dé day chi dé [tén chii dé] cho
sinh vién [cap l6p]”).

3/ “I am teaching the [topic] in [subject]. Generate a hypothetical scenario for
[topic/issue] and provide details and potential implications for the topic”.

(“Toi dang day [chu aej trong [mon hoc]. Tao mot kich ban  gia dinh cho [chii dé/vin
dé] va cung cdp théng tin chi tiét ciing nhuw nhitng tac déng tiem an cho chii dé dé”).

4/ “I'm introducing the [concept] in my [subject] class. Provide additional insights,
examples, and real-world applications to help students explore and grasp the concept more
thoroughly”.

(“Toi dang gioi thiéu [khai niém] trong [op [mon hoc] cua minh. Cung cap thém thong
tin chi tiét, vi du va g dung thiee té dé givip sinh vién khdm phd va nam bdt khdi niém ky
luong hon”).

ChatGPT ciing c6 thé 1én gido 4n chi tiét hodc dé& xuit ndi dung phu hop dua trén
chuong trinh hoc va trinh d§ SV.
2.2.1.2. Tao npi dung da phwong tién va y twong giang day

Al tao sinh nhur ChatGPT c6 kha ning sang tao ndi dung dua trén bo dit liéu sin co, trd
thanh cong cu hitu ich trong qua trinh dua ra ¥ tuong mai trong giang day [3]. GV ¢6 thé sir
dung prompt dé tim kiém y tuong xay dung kich ban cho video bai giang.

Vidu:

1/ “Recommend any educational apps or tools that are suitable with teaching [grade
level and subject] on [topic] .

(“Dé xuat bat ky trng dung hodc coéng cu gido duc ndo phit hop véi viéc giang day [cdp
16p va mén hoc] vé [chii dé]”).

2/ “I am working on [project/problem]. Generate some innovative ideas and potential
approaches to address this project/problem”.

(“Toi dang thuc hién [du an/van d‘é]. Tao ra mot séy tong sang tao va cdch tié;p cdn
tiém nang dé gidi quyét dy dn/van dé nay”).

3/ “I am teaching my students to research on [topic]. Suggest some key approaches,
research methods and data collection techniques for my students”.



